KTBII0Y «Buiickuil 20cydapcmeeHHblll K01/1€04C»
[Tpenmer uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON JEATEIBHOCTH OPTaHU3AIMH Ha
OCHOBE 00menocTynHoi uHGOpMalMu B COOTBETCTBUM C OOIMIMMH  KPUTEPUSIMH,
ycranoBineHHbIME DenepanbubiM 3akoHOM «O0 obpazoBanuu B Poccuiickoit dexepanun» ot
29.12.2012 1. Ne 273.

P€3yﬂbmal’nbl He3a68UCUMOTL OYEHKU Kadecmea YCl06UA 06pa306am€ﬂbH017l oesmenbHoCmu
opearuzayuu, OCyWGCWlGJZ}ZIOM/[GIZ 06p03060m€ﬂbHy10 oesmenbHoCmb.

B xoxe mpoBeneHHON HE3aBUCHUMOM OIICHKM KauecTBa YCJIOBHH OKa3aHHUs 00pa3oBaTesIbHOM
JIEATEeTLHOCTH OBLIH MOJYyYEHBI CIICTYIONTUE PE3yJIbTATHI:

« HroroBoe 3HaueHWE I[IOKA3aTeNiCH, XapaKTCPU3YIOIMIUX KPUTCPHH OLEHKH KadecTBa
«OTKpBITOCTh W JOCTYIMHOCTh HWH(POPMALMU OO0 OpraHu3alii COIMAIbHOU Cchephy,
cocrasiser 95 0.

6 MOM Huciie no noKkasamejim.

e CootBercTBHEe HH(POPMAIIMK O JEATEIBHOCTH OpTaHU3AIMH COIHMAIBHOH  c(epsl,
pa3MeleHHOH Ha OOIIEAOCTYNHBIX HH(GOPMAIMOHHBIX pPEcypcax, €€ COACPKaHUI0 WU
nopsanky (popme), ycraHOBICHHBIM HOPMATUBHBIMU MPABOBBIMH akTamMu - 960.

e Hanmnume Ha oduIMaTBLHOM calTe OpraHW3alui CcoluaabHOW chepsl WHOPMAIUU O
JMCTAaHIIMOHHBIX CITOCO0aX OOpaTHOM CBSI3M M B3aWMOJICHCTBHSA C MOMy4YaTEISIMH YCIYT U
ux pynkunonuponanue - 100 0.

e Jlons modydvareneld yclyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTONW U TOCTYITHOCTBHIO
nHpOpMaLUd O JEeATENbHOCTH OpraHU3alMi COLMATIBLHOW cQepbl, pa3MENIeHHONW Ha
MHGOPMAIIMOHHBIX CTEHJaX B TOMEIIEHUM OpraHM3alUu COLMAIbHOM cdepsl, Ha
ouIManbEHOM cailiTe opraHuzanuu couuaibHou cdepel B cetu «MHTepHer» (B % or
o0I111ero YncIia ONpoUIeHHBIX noyuyaTeneit yenyr) - 91,4 6.

< HroroBoe 3HaueHHE MOKa3aTelici, XapaKTePU3YIOUIMX KPUTEPHUH OICHKH KauecTBa
«KoM(pOopTHOCTh yCIIOBHI TIPEOCTAaBIEHHUS YCIyr, B TOM YHCIE BpEMs OXHIAHUSI
IPeJ0CTaBIIEHUs yCIyr», coctaBiuser 94,2 6.

6 NMOoM 4Hucijie no nokasameisim.

e OoOecneueHne B OpraHu3alMM COLHUANBHONW cdepbl KOM(OPTHBIX yCIOBUH  1is
IPEeOCTaBICHUs YCIyT (MIepeyeHb MapaMeTpoB KOM(POPTHHIX YCIOBUH YCTaHABIMBAETCS B
BEJJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOro (eaepaqbHOro  opraHa
UCTIOJIHUTEJILHOW BJIACTU 00 YTBEPKIACHUU MOKa3aTeei He3aBUCUMOMN OLIEHKH KayecTBa) -
100 ©.

e Jlona mosiyyaTeneil YCIyr yIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTaBICHUS YCIyT
opraHu3amuei cormuanbHou cdepsl (B % OT 00IIero 4mciia OMPOIICHHBIX MOJIydaTenen
yeayr) - 88,4 6.

NHTerpanbHOEe 3HAUYEHUE TNOKA3aTeNel, XApaKTEPU3YIOIIUX KPUTEPUN OIIEHKH KadecTBa

«JlocTymHOCTB yCIIyT A1 MHBAJTUA0BY, cocTaisier 100 O.
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6 NoM 4Hucjie no nokasamesim.:

e OO6opynoBaHHe TMOMEIIEHUI OpraHM3alMi COLMAIBHOW cdepbl M Mpuieraromend K Hen
TEPPUTOPUU C YUETOM JOCTYMHOCTH Ui MHBanuaoB - 100 ©.

e (OOecrnieueHne B OpraHU3AIMU COIMAIBHONU CQEepbl YCIOBUN TOCTYITHOCTH, TTO3BOJISIOIINX
WHBAJIMJIaM TIOJTy4aTh yCIyru HapaBHe ¢ aApyrumu- 100 6.



e Jlons momyuaTeneil ycayr, YAOBIETBOPEHHBIX JHOCTYITHOCTBIO YCIYT JUIsl MHBATUIOB (B %
OT OOIIIETO YKCIIa OMPOIICHHBIX MOTyJaTesiel yeuyr — uHBamioB) - 91,4 6.

< HHTrerpanbHOEC 3HAYEHHE IIOKa3aTeliel, XapaKTePH3YIOIIMX KPUTEPHH OICHKH KadecTBa
«/1oOporkenareTbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OPTraHMU3AIMH COIUAIBHON Cheph»,
cocrasisteT - 89,4 0.

6 NMOoM 4Hucje no nokasameiim.

e Jlons monydvarened YCIyr, YIOBIETBOPEHHBIX 0OPOXKEIATECIBHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3aIMy COMUAIBLHON Cepbl, 00SCIICYMBAOIINX TEPBUYHBIA KOHTAKT U
UHPOPMHUPOBAHUE TMONy4yaTelss YCIAYyrd TMpPHU  HEMOCPEACTBEHHOM OOpalleHuH B
OpraHu3aluio conuaibHoil chepsl (B % OT 00IIero uyucia OMpOIIEHHBIX IMOIydaTesei
yenyr) - 91,4 6.

e Jlons mnomydvarened yCIyr, YIOBIETBOPEHHBIX JOOPOXKEIATECIbHOCThIO, BEKIUBOCTBHIO
pabOTHUKOB OpraHU3allMK COIUAIBLHOU c(hepbl, 00ECIECYUBAIONINX HEMOCPEICTBCHHOES
OKa3aHWe YCIYTU MPHU OOpallleHuy B OPTaHM3AIMI0 conuaabHOU cdeprl (B % OT oOIIero
qrclia ONPOIIEHHBIX Moy4daresneit ycuyr) - 91,4 6.

e Jlons momywarened yCIyr, YIOBIETBOPEHHBIX I0OPOKEIATEIHHOCTHIO, BEKIUBOCTHIO
pabOTHHUKOB OpraHM3alUU COLMAIBHOW c(epsl MpH HCIOIB30BAaHUU JUCTAHIIMOHHBIX

dopM B3aumoelictBus (B % oT o0LIero yucia onpolIeHHbIX mosydatenei yeayr) - 91,4
0.

« HHTerpanbpHOE 3HAYCHHE IMOKA3aTelieil, XapaKTEePU3YIOIMX KPHUTEPUil OIICHKHM KadecTBa
«Y I0BJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUs YCIIyI», cocTaBiser - 87,4 0.

6 NMOoM 4Hucjie no nokasameisim.

e Jlons momyuaTenel ycinyr, KOTOpble TOTOBBl PEKOMEHIOBaTh OPTraHU3AlUI0 COIHAIBHOMN
chepbl pOICTBEHHWKAM M 3HAKOMBIM (MOTJIHM OBl €€ PEeKOMEHJOBaTh, eclii Obl OblLia
BO3MOXKHOCTh BBIOOpa OpraHu3aiuu coluanbHou cdepol) (B % oT obmero uucia
OTIPOLICHHBIX MotyyaTeneit yenyr) - 87 6.

e Jloms momyyaTeled  yCAOyr, YIAOBIETBOPEHHBIX OPTaHU3AIMOHHBIMH  YCIOBUSMHU
npeocTaBiIeHus yeryT (B % oT 00mIero yuciia ONpomeHHbBIX moryyaresneit yeuyr) - 91,4
0.

e Jlonms mosydaTesield yCIyr, yIOBJICTBOPCHHBIX B IIEJIOM YCIOBHUSIMH OKa3aHUS YCIyr B

OpraHM3anuu conuanbHoil cheprl (B % OT 00IIero yucia ONPOLIEHHBIX MoJydareneit
yeayr) - 91,4 6.

% BBIBOHBIC TIOJIOKECHUSI

Pacuer UTOroBOro 3HaueHUs MOKA3aTelb OLICHKU Ka4eCcTBa 10 OPraHU3aluu COLUAIbHON
cdepbl, B OTHOLIEHUH KOTOPOU MpOBe/ieHa He3aBUCHMasl OIIEHKA KaueCTBa PAaCCUUTHIBAETCS MO
dbopmyre:

Sp=YK™/5,

rae:

Sn — moKa3zaTesb OLEHKH KauecTBa N-0if OpraHn3anuy;

K™, — cpenHes3BelleHHas cyMMa MOKa3aTeleil, XapakTepu3ylOIMX M-bIii KpUTepHil
OILICHKH KadecTBa B N—0il OpraHu3anuu

u cocrasisier 93,2 0.

Pexomenpanuu g OO:



Ha caiite oOpa3oBarenbHON OpraHM3aliy Pa3MECTHTh CBEIEHUS O MOpPSAIKE IMpuemMa B
00pa30BaTeNbHYI0 OpraHu3alUio, OOyYeHMsI, OTUMCIEHMS, MPEIOCTABICHUS IUIATHBIX
00pa30BaTENbHBIX YCIYT.

Ha caiite oOpa3oBaTenbHON opraHuzanuu oOecrneduTs paboTy pasjena o(UIUaIbHOTO
canra «HacTo 3azaBaeMble BOIIPOCHD»

[Topnep>xuBaTh Ha BBICOKOM YPOBHE J1OOPOXKEIATEIbHOCTh M BEXIMBOCTh PAOOTHHUKOB,
o0ecreunBaroIINX NEPBUYHBIM KOHTAKT C IOTPEOUTENISIMU YCIIYT.

[TopnepxuBaTh Ha BBICOKOM YPOBHE J10OPOXKEIATEIbHOCTh M BEXJIMBOCTh PAOOTHHUKOB,
o0ecIeunBaroIIX HETOCPEACTBEHHOE OKA3aHUE YCIYTH C MOTPEOUTEIIIMH YCIIYT.
[TonnepxuBaTh Ha BBICOKOM YPOBHE J10OPOKEIATEIbHOCTh M BEXIMBOCTh PAOOTHHUKOB,
o0ecreynBaIUX  KOHTAKT C  IMOTPEOMUTENSIMA  yCIYI TpPU  HUCIIOJIBb30BAaHUH
JUCTAaHIMOHHBIX (JOPM B3aUMOJCHCTBHUS.

IlognepxuBaTh Ha  IPEKHEM  ypOBHE  KAdyeCTBO  YCIOBUM  IPEIOCTABICHUS
00pa30BaTeNbHBIX YCIYT AJIS COXPaHEHUsI UMUK OpTaHU3aIIH.

[TonnepkuBaTh Ha NPEXKHEM YpOBHE KaueCTBO OpPraHU3alMOHHBIX  YCJIOBHM
IIPEIOCTABIICHUS YCIYT.

IlognepxuBarh Ha  IPEKHEM  YPOBHE  KAayeCTBO  YCIOBUM  OCYLIECTBJICHUS
00pa30BaTeNIbHON AEATEIbHOCTH.



